during the Gorbachev era, was so successful that she continued to write fiction. Since moving to Virginia, she has written a series of four murder mysteries, each one set in Virginia's wine country. The most recent release is The Riesling Retribution.
During her presentation, Crosby provided some insight into an author's world by sharing what she needed to learn in order to make her Virginia wine country mysteries seem authentic and believable. She shared information about how several owners of Virginia vineyards and wineries mentored her so that she would have an understanding of the world of vineyards and the business of running a winery. She talked about her appreciation of libraries and the services provided by library staff, mentioning some of the resources she has used in writing her books. It was 
Sunday's Author Banquet
The conference opened with the Sunday Author Banquet, which featured Virginia author Ellen Crosby as the guest speaker. Crosby provided some information that explained how her career as a fiction writer developed. Prior to becoming a novelist, Crosby was a freelance reporter for the Washington Post, a Moscow correspondent for ABC News Radio, and an economist at the U.S. Senate. She is the author of five novels. Her first novel, Moscow Nights, was written and published while she was living in London. This 2001 release, which was based on her experiences in the former Soviet Union
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Satia Orange gives Monday's keynote address … … and asks for audience participation.
an interesting session that allowed attendees a look into the world of this very talented and popular Virginia writer. Satia Marshall Orange, director of the American Library Association's Office for Literacy and Outreach Services, was the keynote speaker for the Monday morning session. She delivered a message that was both insightful and thought-provoking. She took the conference theme, "The Neighborhood Library: Your Connection to the World," and used it as a springboard for the theme of her lecture, which was titled "Making Your Professional Soundtrack Productive." Orange shared her professional soundtrack, stating that libraries should be all about outreach and providing equitable access to the knowledge and information stored in our libraries. She believes that as we deal with customers, we need to put aside our personal prejudices, feelings, and beliefs and focus on providing good customer service to all. As we provide library services, we need to understand that all customers are dealing with their own personal fears and issues; we should learn to be tolerant and provide the same service to all who enter the library doors. She talked about the professional soundtrack that each of us should possess, and she said it should sound something like this: "Serving people is a privilege and a responsibility." gested that we share what we learn with library directors so they will know we are interested in improving our knowledge and skills in order to provide excellent customer service. Our professional soundtrack should inspire us to make a difference in the way we provide customer service, thus impacting the world around us in a positive way.
Monday's Opening Session

Tuesday's Luncheon
Tuesday's closing session included a speaker, a banquet luncheon, special recognitions and awards, and the drawing for the scholarship raffle prizes. Incoming cochairs Karen Jacobs and Lydia Williams facilitated this session, which opened with special recognitions and awards. In recognition for all they have accomplished during their year as cochairs of the forum, Kathy Clevenger and Willow Gale received special plaques from the VLAPF Executive Board members. This year the VLAPF Awards ComOrange used the late Judith Krug as an example of someone that library employees should emulate while developing this professional soundtrack. Krug, who was ALA Intellectual Freedom Director, was a forceful advocate for the right of librarians to stock their shelves without fear of censorship. According to Orange, Krug's soundtrack was all about intellectual freedom, which motivated her to become a catalyst for positive change. It is our responsibility to provide great customer service because as library personnel we have access to the resources needed to assist users in accessing the world of knowledge. As we lose money and staff, and as times become more difficult and trying, we must adapt and learn to do more with less while still providing good customer service.
Orange closed by encouraging attendees to write down at least one thing they learned during the conference, to think about it in relation to their jobs, and to share it with someone else. She also sug- Benjamin Norris and Sharon Albert's presentation defined virtual reality and charted its developvided a thoroughly entertaining presentation filled with childhood memories that brought to mind many of the thoughts, actions, and feelings we all experience during our youth. Goodman used all the tools of a great storyteller to engage the audience, taking her listeners along with her into the world created through the story. The audience seemed to feel each emotion evoked by not only the words, but also by Goodman's tone of voice and facial expressions. As she held the audience under her spell, she proved that even grown-ups love someone to tell them a great story.
The sale of unique and interesting raffle prizes in order to raise funds to finance the VLAPF Clara Stanley Scholarship has become a longstanding tradition at the VLAPF conference. Beth Johnson of Radford University was the winner of the beautiful quilt made by the ladies of Virginia Tech's University Libraries. Edmond Ross of
Incoming Cochair Karen Jacobs introduces storyteller Linda Goodman.
Right, storyteller Linda Goodman speaks to a captive audience.
ment from the literature of science fiction and the romantic poets to its present incarnation in the form of Second Life. For Norris and Albert, virtual reality is defined as an artificial environment that is created with software and presented to the user in such a way that the user suspends disbelief and accepts it as a real environment primarily experienced through two of the five senses: sight and sound. The virtual reality platform Second Life was examined and the role of libraries in virtual reality was explored. Second Life was seen primarily as a recreational activity for its users. The problem of 3D representation was seen as the major obstacle to the successful presentation of library resources in virtual reality. In conclusion, the future of libraries in Second Life or any other virtual reality platform remained in question.
-Benjamin Norris and Sharon Albert, Radford University encouraged about using these tools to become that dynamic team.
-
B. Karen Jacobs, George Mason University
The Wrinkles Project
Presenter: Kim Weitkamp, Storyteller
The Wrinkles Project, created by Kim Weitkamp, is a nationwide endeavor to help communities learn how to gather stories from their "seasoned citizens" in an attempt to archive these for later generations. As an adolescent, Weitkamp realized the value of pulling these stories from her relatives to help her learn more about herself and her background. In the hour-and-fifteen-minute session, she did her best to pack in all of the information and "Memory Mapping" techniques she usually presents during a two-day workshop. She inspired attendees to take this Otis Alexander, director of the Danville Public Library, showed that through expression and drama, our youth can be stimuworks and departed with a greater appreciation for the written word.
-Marcia Cramer, Pamunkey Regional Library
Nuts and Bolts of the Summer Reading Program
Presenter: Enid Costley, Library of Virginia Stressing the two major components of the summer reading program, 1) tallying books read and 2) programming, Costley discussed multiple ways of accomplishing a successful summer reading program. When requesting funding for your program, she stated that it is essential to do your homework, write a letter, state your case, and say "thank you" before a check is received. Building assets in your community by working with children and youth is essential. This session provided the basic information needed to help get a summer reading program underway.
- First impressions are important, as Debbie Crosby-Louis demonstrated to the Easy Steps session attendees. By simply changing her shoes, Crosby-Louis showed her audience how simple changes can make the difference between a casual and professional appearance. This fun, information-packed session provided the attendees with helpful tips on professional wardrobe choices, improving self-esteem, business and social etiquette, and why good posture and a smile can make a difference. During the question-and-answer segment, CrosbyLouis addressed many wardrobe be to write and submit a proposal and follow up on the process, saving all notes with each step taken. This session was quite beneficial for members in today's economy. There is definitely funding out there for the asking. One only has to know where it is and how to apply for it.
- If you thought negotiation was only for diplomats or law enforcement officers dealing with hostage takers, you would be mistaken. Tracy Cairnie demonstrated how negotiation is an integral part of life both on and off the job. In part one of this two-part presentation, Cairnie explained the different functions of negotiation, discussed two major types of negotiation, and provided tips on how to conduct a negotiation that would provide better outcomes to problem-solving. In the second part of her presentation, the audience role-played different negotiation scenarios and did self-evaluations to determine their strengths and weaknesses in the negotiation process. Cairnie provided one-on-one assistance with the self-evaluations. All in all, the attendees came away with several tools to help them navigate professional and personal interactions.
-Carole Lohman, University of Virginia 3:15-4:30 p.m.
Changing the Rules: Google Scholar and Google Book Search
Presented by Edward Lener, Virginia Tech Edward Lener presented a session
Managing E-Books in the Catalog
Presenter: Philip Young, Virginia Tech
With more and more library patrons preferring to access the information they want and need electronically, it has become extremely important that we, as the keepers of that information, make accessing and navigating it as simple as possible for our patrons. Philip Young presented several ways in which we can implement more correct and easily retrievable records in our online catalogs. He thoroughly covered such topics as adding links to print records, vendor solutions, Google books, and batch records.
- Google works with publishers in indexing materials. Cross-links from one bibliography to another and to related articles are provided. Document delivery is offered for some results. According to Lener, Google Scholar is a simple system without a lot of bells and whistles. It is basically an index to literature rather than to the contents of an article. Lener also shared information about Google Book Search, which is a useful database when searching for specific books and magazines. It will pull up snippets of what has been searched, and it recognizes the WorldCat system to help in finding a book. It is a good tool to use when searching for obscure information. Full text is available for books published prior to 1922, which are now in the pubic domain, and for government publications. The system includes a viewer that can be customized for the user; the viewer can download an entire book. This session gave attendees an informative overview of these Google products that can be utilized in libraries to provide patrons with needed resources.
-Lydia Williams, Longwood University
TUESDAY, MAY 19
9:00-10:15 a.m.
Internet Security: The Dangers of SQL Injection
Presenter: Allison Scripa Despite the very technical-sounding title, one did not need to be a computer geek to glean a lot of useful information from this session. Starting with a basic overview of the types of Internet security methods, Scripa provided an easy-to-understand explanation of SQL (Structured Query Language) Injection, which is a security issue, especially with databases that may include patron or employee names, addresses, and other personal data that could be used for identity theft or sold to spammers. She also Do you remember other people's names? Rick Holt (that's Holt like a lightning bolt but with an H) shared several tips to help us remember names and to help others remember your name during this interactive session. Holt's presentation effectively replaced some of the fear and discomfort at the very thought of networking with sound strategies and knowledge of what networking is all about. He explained what networking isn't: manipulative, schmoozing, just handing out your business card, or a waste of time. Instead, he showed that networking is something we do all the time on both a personal level and a professional level, and that the building of relationships sometimes overlaps these boundaries. Networking involves the giving provided a simple test to determine a database's vulnerability to this type of attack and discussed ways to increase the protection for your computer data both at work and at home. Following her presentation, Scripa held a question-and-answer session.
-Carole Lohman, University of Virginia 9:00-10:15 a.m. The session went into specific skills and resources for assisting persons with specific disabilities and the equipment available, as well as low-cost and no-cost ways to provide services. For more information, contact cduke@wcduke. of components, including shared understanding, respect for diversity, trust, communication, conflict management, accountability, and time to allow for the process to occur. Dixon and Oberle also addressed the challenge of building a team. Ideas included how to work with members who are afraid to express an opinion, dealing with the member who won't buy into the group, facing a member with his/her own agenda, how to work with dominant personalities, dealing with someone you don't trust, and how to manage the team leader. At the conclusion of the session, Dixon and Oberle listed some important items to keep in mind for running successful meetings: set house rules, have an agenda, keep minutes, provide leadership, determine action items, and encourage teamwork.
Moving from Motivational Listening to Effective Networking
- 
